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Software Assurance E-Learning
Official Microsoft E-Learning courses are designed to provide maximum learning in minimal time. These courses, available to Software Assurance customers on the Microsoft E-Learning Online site, offer a visually
engaging, guided learning experience with highly interactive features, including user-selected learning style, assessments, rich simulations, hands-on labs for practice, audio, and multimedia. Software Assurance

features three unique e-learning benefits, Systems, Applications, and Server. This document provides an overview of the e-learning courses that are available through each of these benefits.

For more information, visit: https://www.microsoft.com/licensing/sa/benefits/elearning.mspx
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E-Learning Applications

Upgrading to Microsoft® Office 2003 (Collection)
Core Training for Microsoft® Office Professional Enterprise Edition 2003
What's New in Microsoft® Office Professional Enterprise Edition 2003
Microsoft® Office Standard Edition 2003 (Collection)
Core Training for Microsoft® Office Excel® 2003
Core Training for Microsoft® Office Outlook® 2003
Core Training for Microsoft® Office PowerPoint® 2003

Core Training for Microsoft® Office Word 2003
Advanced Training for Microsoft® Office 2003 (Collection)

Advanced Training for Microsoft® Office Excel® 2003
Advanced Training for Microsoft® Office Outlook® 2003

Advanced Training for Microsoft® Office Word 2003
with Microsoft® Office 2003 (Collection)

icate and M.
Core Training for Microsoft® Office Access™ 2003
Core Training for Microsoft® Office FrontPage® 2003
Core Training for Microsoft® Office Project® 2003
Microsoft® Office System (Collection)
Core Training for Microsoft® Office OneNote® 2003
Core Training for Microsoft® Office Visio® Standard 2003
Microsoft® Office InfoPath® 2003 (Collection)
Designing Forms Using Microsoft® Office InfoPath® 2003
Working with Forms Using Microsoft® Office InfoPath® 2003
Microsoft® Windows® SharePoint® Services (Collection)
Getting Started with Microsoft® Windows® SharePoint® Services
Doing More with Microsoft® Windows® SharePoint® Services

C
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Microsofte Software Assurance
E-Learning Applications (continued)

What's New in Microsoft Office System 2007 (Collection)

What's New in Microsoft® Office Access™ 2007

What's New in Microsoft® Office Excel® 2007

What's New in Microsoft® Office InfoPath® 2007

What's New in Microsoft® Office OneNote® 2007

What's New in Microsoft® Office Outlook® 2007

What's New in Microsoft® Office PowerPoint® 2007

What's New in Microsoft® Office Word 2007

What's New in Microsoft® Office Visio® 2007

Core Training for Microsoft® Office Word 2007 (Collection)

Getting Started with Microsoft® Office Word 2007

Editing and Proofreading Documents in Microsoft® Office Word 2007

Formatting Documents in Microsoft® Office Word 2007

Working with Columns and Tables in Microsoft® Office Word 2007

Working with Graphical Elements in Microsoft® Office Word 2007

Working with Longer Documents in Microsoft® Office Word 2007

Core Training for Microsoft® Excel® 2007 (Collection)

Getting Started with Microsoft® Office Excel® 2007

Performing Calculations on Data in Microsoft® Office Excel® 2007

Formatting and Printing Worksheets in Microsoft® Office Excel® 2007

Filtering and Summarizing Data in Microsoft® Office Excel® 2007

Working with Pivot Tables and Charts in Microsoft® Office Excel® 2007

Collaborating with Others in Microsoft® Office Excel® 2007

Core Training for Microsoft® Office PowerPoint® 2007 (Collection)

Getting Started with Microsoft® Office PowerPoint® 2007

Working with Slides in Microsoft® Office PowerPoint® 2007

Working with the Slide Layout and Themes in Microsoft® Office PowerPoint® 2007

Working with Tables, Charts, and Diagrams in Microsoft Office PowerPoint® 2007

Enhancing the Slides with Multimedia Elements in Microsoft Office PowerPoint® 2007

Printing, Reviewing, Sharing, and Delivering a Presentation in Microsoft Office PowerPoint® 2007

Core Training for Microsoft® Outlook® 2007 (Collection)

Getting Started with Microsoft® Office Outlook® 2007

Working with E-mail Messages in Microsoft® Office Outlook® 2007

Managing Mail and Contact Information in Microsoft® Office Outlook® 2007

Managing the Calendar in Microsoft® Office Outlook® 2007

Working with Tasks and Notes in Microsoft® Office Outlook® 2007

Sharing and Remotely Accessing Data in Microsoft® Office Outlook® 2007
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Core Training for Microsoft® Office Access 2007 (Collection) 5263 - - - - - - - -
Getting Started with Microsoft® Office Access™ 2007 5451 = = = = = = = - - - - - - - -
Importing and Exporting Information in Microsoft® Office Access™ 2007 5452 - - - - - - - - - - - - - - -
Working with Forms in Microsoft® Office Access™ 2007 5453 - - - - - - - - - - - - - - -
Locating Specific Information in Microsoft® Office Access™ 2007 5454 - - - - - - - - - - - - - - -
Keeping Information Accurate and Secure in Microsoft® Office Access™ 2007 5455 - - - - - - - - - - - - - - -
Working with Reports in Microsoft® Office Access™ 2007 e EEEEEEETE"ETE"ET
Core Training for Microsoft® Office Project 2007 (Collection) el EEEEEEEEEeE s
Getting Started with Microsoft® Office Project 2007 5457 - - - - - - - - - - - - - - -
Working with Resources with Microsoft® Office Project 2007 5458 - - - - - - - - - - - - - - -
Formatting and Printing Your Project Plan with Microsoft® Office Project 2007 5459 - - - - - - - - - - - - - - -
Tracking Progress on Tasks with Microsoft® Office Project 2007 5460 - - - - - - - - - - - - - - -
Introduction to the New Microsoft® Office User Interface (Single Course) 4697 - - - - - - - - - - - - - - -
Getting Started with Microsoft® Groove 2007 (Single Course) 4698 - - - - - - - - - - - - - - -
Core Training for Microsoft® Visio® 2007 (Collection) R N R R R EEEEEeE
Getting Started with Microsoft® Office Visio® 2007 5461 - - - - - - - - - - - - - - -
Working with Shapes and Connectors with Microsoft® Office Visio® 2007 5462 - - - - - - - - - - - - - - -
Creating Special Diagrams with Microsoft® Office Visio® 2007 5463 - - - - - - - - - - - - - - -
Visualizing Data in Diagrams with Microsoft® Office Visio® 2007 el EEEEETEEEEEEEEms
Core Training for Windows SharePoint Services 3.0 (Collection) 5266 - - - - - - - - - - - - - - -
Getting Started with Windows SharePoint Services 3.0 5465 - - - - - - - - - - - - - - -
Creating and Managing Windows SharePoint Services 3.0 Sites 5466 - - - - - - - - - - - - - - -
Team Collaboration with Windows SharePoint Services 3.0 5467 - - - - - - - - - - - - - - -
Using Windows SharePoint Services 3.0 with Microsoft Office System Applications 5468 - - - - - - - - - - - - - - -
Core Training for Microsoft® OneNote® 2007 (Collection) 5267 - - - - - - - - - - - - - - -
Getting Started with Microsoft® Office OneNote® 2007 e
Taking Notes with Microsoft® Office OneNote® 2007 5470 - - - - - - - - - - - - - - -
Performing Web-based Research using Microsoft® Office OneNote® 2007 5471 - - - - - - - - - - - - - - -
Sharing Information with Other Users and Applications using Microsoft® Office OneNote® 2007 5472 - - - - - - - - - - - - - - -
Core Training for Microsoft® Office InfoPath® 2007 (Collection) 5268 - - - - - - - - - - - - - - -
Getting Started with Microsoft® Office InfoPath® 2007 5473 - - - - - - - - - - - - - - -
Creating and Modifying Forms with Microsoft® Office InfoPath® 2007 5474 - - - - - - - - - - - - - - -
Working with Data using Microsoft® Office InfoPath® 2007 5475 - - - - - - - - - - - - - - -
Collaborating with Others using Microsoft® Office InfoPath® 2007 5476 - - - - - - - - - - - - - - -
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Microsoft® Software Assurance E-Learning - Systems

Microsoft® Windows® (Collection)
Core Training for Microsoft® Windows® XP Professional

Microsoft® Windows® XP SP2 (Collection)
Core Training for Microsoft® Windows® XP Professional Service Pack 2

Microsoft® Windows® SharePoint® Services (Collection)
Getting Started with Microsoft® Windows® SharePoint® Services
Doing More with Microsoft® Windows® SharePoint® Services

Windows Vista™ Essentials (Single Course)
Windows Vista™ Essentials for Power Users (Single Course)
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Implementing and Managing Microsoft® Exchange 2000 (Parts 1-5)

Administering a Microsoft® SQL Server® 2000 Database (Parts 1-5)

Programming a Microsoft® SQL Server® 2000 Database (Single Course)
Implementing Microsoft® Windows® 2000 Professional and Windows 2000 Server

4652 4665 4674 4683 4690

(Parts 1-5)

Implementing and Administering Microsoft® Windows® 2000 Directory Services
4654 4666 4675 4684 4691

(Parts 1-5)
Managing Microsoft® Windows Server™ 2003 Group Policy (Single Course) 4657 4667 4676 4685 4692
4658 4668 4677 4686,  |4693

Preventative Maintenance for Microsoft® Windows Server™ 2003 (Single Course)

Designing, Deploying, and Managing a Network Solution for the Small and
4659 4669 4678 4687 4694

Medium-sized Business (Single Course)
Building Microsoft® BizTalk® Server 2002 Solutions (Parts 1-4) 4660 4670 4679 4695
Building Microsoft® Commerce Server 2002 Solutions (Parts 1-4) 4661 4671 4680 4696
Building Microsoft® Content Management Server 2002 Solutions (Parts 1-4) 4662

2008 2406 2407 4525 2408

Designing and Planning an Exchange Server 2003 Organization (Single Course)

2826 4547 4546 4549 4548
2286 4531 4530 4533 4532
2434 4535 4534 4537 4536
2435 4539 4538 4541 4540
2436 4543 4542 4545 4544
2158 4527 4526 4529 4528
2786 5121 5122 5123 5124
3589 4746 4745 4748 4747
3590 4750 4749 4752 4751
3591 4754 4753 4756 4755
3592 4758 4757 4760 4759
3593 4762 4761 4764 4763
3594 4766 4765 4768 4767
3595 4770 4769 4772 4771

Upgrading to Microsoft® Internet Security and Acceleration Server 2004 (Single Course)

Implementing Microsoft® Windows® SharePoint® Services (Single Course)
Introduction to Development with Microsoft® BizTalk® Server 2004 (Single Course)
Managing Business Processes with Microsoft® BizTalk® Server 2004 (Single Course)
Using Microsoft® BizTalk® Server 2004 Tools and Web Services (Single Course)
Managing E-Business Solutions Using Microsoft® BizTalk® Server 2004 (Single Course)

Designing a Microsoft® SQL Server™ 2005 Infrastructure (Courses 3589 - 3595)

Analyzing Capacity Needs for Microsoft® SQL Server™ 2005
Designing a Data Archiving Strategy for Microsoft® SQL Server™ 2005
Designing a Database Server Consolidation Strategy for Microsoft® SQL Server™ 2005

Designing a Data Distribution Strategy for Microsoft® SQL Server™ 2005
Designing a Microsoft® SQL Server™ 2005 Database Server Infrastructure

Designing a Data Recovery Strategy for Microsoft® SQL Server™ 2005
Establishing Database Conventions and Standards for Microsoft® SQL Server™ 2005
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Planning and Maintaining a Microsoft® Windows Server® 2003 Network
Infrastructure (Courses 4983 - 4993) 2278 5226 5227 5229 5228
Introducing Windows Server® 2003 Network Infrastructure Planning, Tools, and Documentation 4983 5001 5012 5034 5023
Planning and Optimizing TCP/IP in a Microsoft® Windows Server® 2003 Network Environment 4984 5002 5013 5035 5024
Planning and Troubleshooting Routing and Switching in a Windows Server® 2003 Environment 4985 5003 5014 5036 5025
Planning, Optimizing, and Troubleshooting DHCP in a Windows Server® 2003 Network Environment 4986 5004 5015 5037 5026
Planning a DNS Strategy in a Microsoft® Windows Server® 2003 Network Environment 4987 5005 5016 5038 5027
Optimizing and Troubleshooting DNS in a Microsoft® Windows Server® 2003 Network Environment 14988 5006 5017 5039 5028
Planning and Optimizing Windows Internet Name Service Using Microsoft® Windows Server® 2003 4989 5007 5018 5040 5029
Planning and Troubleshooting IPSec in a Microsoft® Windows Server® 2003 Network Environment 4990 5008 5019 5041 5030
Planning Network Access in a Microsoft® Windows Server® 2003 Network Environment 4991 5009 5020 5042 5031
Troubleshooting Network Access in a Microsoft® Windows Server® 2003 Network Environment 4992 5010 5021 5043 5032
Planning a Microsoft® Windows Server® 2003 Network Infrastructure 4993 5011 5022 5044 5033
Planning, Implementing, and Maintaining a Microsoft® Windows Server™ 2003
Active Directory® Infrastructure (Courses 4863 - 4872) 2279 5343 5344 5346 5345
Introduction to Active Directory® Infrastructure in a Microsoft® Windows Server™ 2003 Environment 4863 4873 4883 4903 4893
Implementing a Windows Server 2003 Active Directory Forest and Domain Structure 4864 4874 4884 4904 4894
Implementing a Windows Server 2003 Active Directory Organizational Unit Structure 4865 4875 4885 4905 4895
Implementing Windows Server 2003 Active Directory User, Group, and Computer Accounts 4866 4876 4886 4906 4896
Implementing Group Policy in a Microsoft® Windows Server™ 2003 Active Directory® Environment 4867 4877 4887 4907 4897
Deploying and Managing Software Using Windows Server 2003 Active Directory Group Policy 4868 4878 4888 4908 4898
Implementing Sites to Manage Active Directory Replication in a Windows Server 2003 Environment 4869 4879 4889 4909 4899
Implementing the Placement of Windows Server 2003 Active Directory Domain Controllers 4870 4880 4890 4910 4900
Managing Operations Masters in a Microsoft® Windows Server™ 2003 Active Directory® Environment 4871 4881 4891 4911 4901
Maintaining Active Directory® in a Microsoft® Windows Server™ 2003 Environment 4872 4882 4892 4912 4902
Implementing a Microsoft® Exchange Server 2003 Messaging Environment (Collection) 5148 5168 5169 5171 5170
Installing and Upgrading to Microsoft® Exchange Server 2003 4913 4927 4941 4969 4955
Configuring and Managing Microsoft® Exchange Server 2003 4914 4928 4942 4970 4956
Securing Microsoft® Exchange Server 2003 4915 4929 4943 4971 4957
Implementing and Managing Exchange Server 2003 Client Access with Internet Protocols 4919 4933 4947 4975 4961
Managing Routing in a Microsoft® Exchange Server 2003 Environment 4921 4935 4949 4977 4963
Managing Data Storage and Hardware Resources in a Microsoft® Exchange Server 2003 Environment 4923 4937 4951 4979 4965
Migrating Users from Microsoft® Exchange Server 5.5 to Exchange Server 2003 4926 4940 4954 4982 4968
Managing a Microsoft® Exchange Server 2003 Messaging Environment (Collection) 5149 5172 5173 5175 5174
Managing Recipients in a Microsoft® Exchange Server 2003 Environment 4916 4930 4944 4972 4958,
Managing Public Folders in a Microsoft® Exchange Server 2003 Environment 4917 4931 4945 4973 4959
Managing Address Lists in a Microsoft® Exchange Server 2003 Environment 4918| 4932 4946 4974 4960
Managing Client Configuration and Connectivity in a Microsoft® Exchange Server 2003 Environment 4920 4934 4948 4976 4962
Managing Mobile Devices with Microsoft® Exchange Server 2003 4922 4936 4950 4978 4964
Planning for and Recovering from Disasters in a Microsoft® Exchange Server 2003 Environment 4924 4938 4952 4980 4966
Performing Preventive Maintenance in a Microsoft® Exchange Server 2003 Environment 4925 4939 4953 4981 4967
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Designing the Microsoft Exchange Server 2007 Infrastructure (Collection) 5095 6083 6090 6104 6097
Designing Servers and Message Routing in a Microsoft Exchange Server 2007 Environment 5063 6084 6091 6105 _ 16098
Designing Security in a Microsoft Exchange Server 2007 Environment 5064 6085 6092 6106 § 6099 §
Designing an Exchange Server 2007 Coexistence and Upgrade Strategies 5065 6086 6093 6107 g 6100 g
Designing Microsoft Exchange Server 2007 Policies 5066 6087 6094 6108 8 6101 %
Designing a Highly Available Microsoft Exchange Server 2007 Messaging Environment 5067 6088 6095 6109 © 6102 ©
Designing a Disaster Recovery Strategy for a High Availability Exchange Server 2007 Environment 5068 6089 6096 6110 6103
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