
 

TERMS AND CONDITIONS OF STUDENT LOAN DEFERMENT, 
FORBEARANCE, AND FORGIVENESS/CANCELLATION 
 
 
DEFERMENT 
 
Deferments are an entitlement; therefore, if you meet the eligibility requirements you must be 
granted the deferment if you request it.  The following are circumstances under which you may 
qualify for a deferment. 
 

• In-School – During times when a borrower is enrolled in school on at least a half-time 
basis. No time limit. 

• Graduate Fellowship – When a borrower is enrolled full-time in a graduate fellowship 
program. No time limit.  

• Rehabilitation Training – During a time when a borrower is participating in a 
rehabilitation program.  No time limit. 

• Unemployment – During times of unemployment when the borrower is actively looking 
for full-time employment.  Time limit of three years. 

• Economic Hardship – Available when a borrower is experiencing economic hardship.  
Time limit of three years. 

• Military Service – When a borrower is serving on active duty during a war or other 
military operation or national emergency (including qualifying National Guard duty). 

• Military Active Duty Student – When a borrower is called to active National or State 
duty and is a member of the National Guard or Reserves (including retired members) and  
was enrolled at least half time in school at the time of, or within six months prior to, being 
called to active duty. 

 
 
 
FORBEARANCE 
 
Discretionary:  

• Financial difficulties 
• Reduced-payment 

 
Mandatory:  
Lender must grant a mandatory forbearance for certain situations: 

• Student loan debt is greater than 20 percent of monthly income 
• Internship or Residency 
• National Service – Serve in a national service position for which borrower receives a 

national service educational award under the National and Community Service Trust 
Act of 1993 (AmeriCorps). 

• Department of Defense Student Loan Repayment Program – Perform service that 
would qualify the borrower for partial loan repayment under the Student Loan 
Repayment Programs administered by the U.S. Department of Defense under 10 
U.S.C. 2171. 

• Teacher Loan Forgiveness Program – Borrower maintains eligibility under the 
Teacher Loan Forgiveness Program and the lender believes that the cancellation 
amount will satisfy the anticipated outstanding loan balance at the time of the 
expected cancellation. 
 

Mandatory Administrative:  
Lender must grant a mandatory administrative forbearance for the following applicable situations: 

• Local or National Emergency  
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• Military Mobilization 
• Designated Disaster Area 
• Repayment Accommodation – Granted for a period when the borrower/endorser is 

making payments, for a period of: 
- up to three years where the effect of a variable interest rate on 

standard or graduated repayment schedule would result in a loan 
not being repaid within the maximum repayment period 

- up to five years where the effect of decreased installment 
amounts paid under income-sensitive repayment schedule would 
result in the loan not being repaid within the maximum 
repayment period 

• Death – during time required to process a death discharge 
• Teacher Loan Forgiveness  – while lender is waiting for completed loan forgiveness 

application 
 
Administrative:   
There are certain circumstances under which the lender can administratively forbear your loan.  
Typically, in situations where the lender is waiting for documentation, such as in the following 
situations: 

• Bankruptcy filing 
• Borrower ineligible for deferment 
• Closed school, false certification, identity theft cancellation processing 
• Death claim processing  
• Delinquency before or after certain deferments or forbearances   
• Natural disasters, local or national emergency, or military mobilization 
• New out-of-school dates after conversion to repayment 
• Repayment alignment – synchronize repayment of loans 
• Spouses and parents of September 11, 2001 victims – processing application  
• Total and permanent disability processing  
• Unpaid refund discharge processing  

 
 
 
LOAN FORGIVENESS 
 
Teacher Loan Forgiveness: 

• Discharge condition – Borrower must teach full-time for five consecutive complete 
school years in a designated elementary or secondary school serving students from 
low-income families.  

• Amount of forgiveness – Up to $5,000 (up to $17,500 for teachers in certain 
specialties) of the total loan amount outstanding after completion of the fifth year of 
teaching.   

 
Areas of National Need: (Funds for this program have not yet been appropriated) 
Amount of forgiveness is $2,000 for each year of service, not to exceed $10,000. 

• Early childhood educators – Employed full-time as an early childhood educator. 
• Nurses – Employed full-time in a clinical setting or as a member of the nursing 

faculty as at accredited school of nursing as defined in section 801 of the Public 
Health Service Act (42 U.S.C. 296). 

• Foreign language specialists – Individual possesses a baccalaureate or advanced 
degree in a critical foreign language and is employed full-time in: 

- an elementary or secondary school as a teacher of a critical foreign language 
- an agency of the United States Government in a position regularly requiring 

the use of such critical foreign language 
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- an institution of higher education as a faculty member or instructor teaching a 
critical foreign language 

• Librarians – Employed full-time as a librarian in: 
- a public library serving a geographic area within which the public schools 

have a combined average of 30 percent or more of the schools’ total student 
enrollment composed of children meeting a measure of poverty under 
section 1113(a)(5) of the Elementary and Secondary Education Act of 1965 

- a school that qualifies under 465(a)(2)(A) for loan cancellation for Perkins 
loan recipients who teach in such a school 

• Highly-qualified teachers serving students who are limited English proficient, 
low-income communities, and underrepresented populations – Is “highly-
qualified” as defined in section 9101 of the Elementary and Secondary Education Act 
of 1965 and is employed full-time as a: 

- teacher educating students who are limited-English proficient 
- teacher in a school that qualifies under section 465(a)(2)(A) for loan 

cancellation for Perkins loan recipients who teach in such a school 
- teacher, and an individual from an underrepresented population in the 

teaching profession as determined by the Secretary 
- teacher in an educational service agency as defined in section 9101 of the 

Elementary and Secondary Education Act of 1965 
• Child welfare workers – Employed full-time in public or private child welfare 

services, and possesses a degree in social work or a related field with a focus on 
serving children and families. 

• Speech-language pathologists and audiologists – Possesses a minimum of a 
graduate degree in speech-language pathology, audiology, or communication 
sciences and disorders and is employed full-time as a speech-language pathologist 
or audiologist in an eligible preschool program or a school that qualifies under section  
465(a)(2)(A) for loan cancellation for Perkins loan recipients who teach in such a 
school. 

• School counselors – Employed full-time as a school counselor (as defined in 
section 5421(e) of the Elementary and Secondary Education Act of 1965) in a school 
that qualifies under section 465(a)(2)(A) for loan cancellation for Perkins loan 
recipients who teach in such a school. 

• Public sector employees – Individual is employed full-time in: 
- public safety (first responder, firefighter, police officer, other law enforcement 

or public safety officer) 
- emergency management (including emergency medical technician) 
- public health (including full-time professionals engaged in health care 

practitioner occupations and health care support occupations defined by the 
Bureau of Labor Statistics) 

- public interest legal services (including prosecution, public defense, or legal 
advocacy in low-income communities at a nonprofit organization) 

• Nutrition professionals – Individual must be licensed, certified, or a registered 
dietician who has completed a degree in a relevant field and is employed full-time as 
a dietician with an agency of the special supplemental nutrition program for women, 
infants, and children under section 17 of the Child Nutrition Act of 1966 (42 U.S.C. 
1786). 

• Medical specialists – Individual must possess a degree from a medical school and 
be accepted into or currently participate in a full-time graduate medical education 
training program or fellowship (or both) to provide health care services (as 
recognized by the Accreditation Council for Graduate Medical Education) that 
requires more than five years of total graduate medical training and has fewer United 
States medical school graduate applications than the total number of positions 
available in such program or fellowship. 

 

Terms & Conditions of Loan Forbearance, Forgiveness/Cancellation, and Deferment 3 



 

• Mental health professionals – Individual must possess no less than a Master’s 
degree in social work, psychology, or psychiatry and is employed full-time providing 
mental health services to children, adolescents, or veterans. 

• Dentists – Individual must possess a degree from an accredited dental school (as 
accredited by the Commission on Dental Accreditation), has completed residency 
training in pediatric dentistry, general dentistry, or dental public health and is 
employed full-time as a dentist or a member of the faculty at a program or school 
accredited by the Commission on Dental Accreditation. 

• STEM employees – Employed full-time in applied sciences, technology, engineering, 
or mathematics. 

• Physical therapists – Employed full-time as a physical therapist providing physical 
therapy services to children, adolescents, or veterans. 

• Superintendents, principals, and other administrators – Employed full-time as a 
school superintendent, principal, or other administrator in a local educational agency, 
including an educational service agency in which 30 percent or more of the schools 
are schools that qualify under 465(a)(2)(A) for loan cancellation for Perkins loan 
recipients who teach in such a school. 

• Occupational therapists – Employed full-time as an occupational therapist providing 
occupational therapy service to children, adolescents, or veterans. 

 
Civil legal assistance attorneys: (Funds for this program have not yet been appropriated) 
Amount of forgiveness is $6,000 for each year of service, not to exceed $40,000 per borrower. 
Individual must be continually licensed to practice law and is employed full-time by a nonprofit 
organization that provides legal assistance with respect to civil matters to low-income individuals 
without a fee, or a protection and advocacy system or client assistance program that provides 
legal assistance with respect to civil matters.   
 
Loan Cancellation Programs: 

• Bankruptcy – Typically, FFEL loans are not dischargeable under bankruptcy, but under 
certain circumstances the borrower may be eligible for discharge. 

• Closed school – if the borrower is unable to complete his or her program due to the 
school’s closing. 

• Death – if the borrower dies, or in the case of a parent PLUS loan, the loan is cancelled if 
the dependent student or the parent dies. 

• False certification –  
o If the school admits the borrower based on his or her ability to benefit from the 

training even though the borrower did not meet the admission requirements. 
o If the school signed the borrower’s name on an application or promissory note, 

unless the borrower benefited from the loan proceeds. 
o If the school endorsed the borrower’s name on a check or signed the borrower’s 

name on an EFT or Master Check authorization, unless the borrower benefited 
from the loan proceeds. 

• False certification as a result of the crime of identity theft – If the borrower’s eligibility 
to receive a loan was falsely certified due to the borrower’s identity being stolen. 

• Spouses and parents of September 11, 2001 victims - Available to the spouses and 
parents of public servants and victims who died or became permanently and totally 
disabled due to physical injuries suffered in the September 11, 2001 terrorist attacks. 

• Total and permanent disability – Available to borrowers who are deemed to be totally 
and permanently disabled by a doctor of medicine or osteopathy. 

• Unpaid refund – Available to borrowers who are owed a refund of loan funds, but the 
school failed to return the funds to the lender.   

 
 
 

Terms & Conditions of Loan Forbearance, Forgiveness/Cancellation, and Deferment 4 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


