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NOTABLE STATISTICS ABOUT GEN Z STUDENTS

• Extremely social – Very tolerant, reluctant 
to speak out, subject to social contagion

• Highly anxious – Prone to deaths of 
despair, most medicated generation

• Smartphone has always existed, half 
spend over 10 hours/day on devices

• 55% claim extreme interest in 
environmental issues

• Most racially diverse generation

Born – 1997 through 2012
(~11-26 years old)
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HOW THEY LEARN: GEN Z STUDENTS

• Should avoid online classes, need 
socialization 

• Digital natives – Phone/App experts, but 
often lacking file-management, 
keyboarding skills

• Non-Linear learners – Comfortable 
jumping between concepts

• Visual – Expect video and images

Born – 1997 through 2012
(~11-26 years old)
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BEST PRACTICES FOR GEN Z INSTRUCTION

• Create a social environment (food, music)

• Use anonymous polling

• Give them control of their grades

• Break instruction into short segments

• Make instruction relevant

• Use flipped model of instruction

• Individualize instruction (adaptive learning)

Emphasize the “why”
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BEST PRACTICES FOR MILLENNIAL INSTRUCTION

• Provide for their frequent input/feedback

• Use positive reinforcement – respond quickly

• Assign frequent, low-stakes assessments

• Provide a consistent assignment cadence

• Break instruction into short segments

• Use flipped model of instruction

• Individualize instruction (adaptive learning)

Let them talk it out!
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BEST PRACTICES FOR NON-TRADITIONAL INSTRUCTION

• Provide multiple instructional media

• Ease them into learning technologies

• Keep weekly workload consistent

• Allow them to work and plan ahead

• Be mindful of local school schedules, 
holidays, closures

• Encourage to join classroom late, leave 
early, bring children to class

If you’re flexible, these 
will be top-performers.
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1. If you have a computer at home, what type is it and what 
OS does it use?

2. Do you have an Internet connection at home? If so, how do 
you connect to it and fast is your connection?

3. Which online classes have you successfully completed?

4. Which browsers do you have on your computer?

Improving OutcomesReaching Today’s Students
1 0

Nashville      2019
1 0
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SIMPLE DIGITAL LITERACY ASSESSMENT





Academic Integrity: OER’s “Elephant in the Room”

Students love OER…
It’s free and every 
test bank is posted 

online

Chegg and Quizlet mean 
faculty must:
• Create new test banks each term
• Hand-grade each assessment 
• Be aware of ChatGPT/Bard/Copilot
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Adaptive Learning

• Students have diverse knowledge 
backgrounds

• Adaptive learning teaches to knowledge 
gaps  

• Keeps well-prepared students engaged 
without intimidating those with less 
knowledge
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Community college students bring 
unique educational challenges 
that require adaptive learning

Student 
answers 

interactive 
question

•Is the answer correct?
•Confidence level?
•How long to answer?

Adaptive 
engine 

examines 
response

•Slide
•Video
•Interactive 

activity

Student gets 
content that 
addresses 

knowledge 
gaps



Interactive Questions
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Equity/Accessibility

Full 
narrative
/auditory

Chunked bullets
Ideal for:
• ADHD
• ESL
• Gen Z

Image with 
caption to build 

engagement
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Allowing for Feedback is Essential 
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Informed Instruction: Teach with Analytics
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 Use adaptive learning technology

 Acknowledge different learning styles

 Multiple weekly due dates

 Award points for all assignments

 Use formative assessments

 Encourage feedback

 Classroom socialization – food, music, drinks

 Promote faculty learning communities

Takeaways
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1/24/2024 – KMG Chair Report 
 

January 24, 2024 Rescheduled NIC Board of Trustees Meeting 
Faculty Assembly Chair Report 
Kathleen Miller Green, Associate Professor of Child Development 
 

 
Good evening Chair Waggoner, Trustees, President Swayne, community members, my 
incomparable NIC faculty and staff colleagues, and our unrivalled students – a belated 
Happy New Year to you all. 

At the first faculty meeting of this new year on January 11th, 2024, Faculty Assembly 
addressed the following items of business: 

Standing reports and updates from Senate, SLOA (Student Learning Outcomes and 
Assessment), Adjunct Faculty, & Advising were heard. 

Steve Naught, our newest faculty librarian announced that Molstead Library is now 
again able to conduct course training and give talks to classes about informational 
literacy and library use.  A relief for many courses, especially ENGL 101 and our FYE 
courses. 

In my Chair Report, I gave a brief overview of the new Idaho LAUNCH program, which 
will provide 80% or up to $8,000 per eligible student to attend training or college over 
two years, along with the news of how well the first roll-out is going – this state-
supported program will be a game-changer for High School Seniors across our state who 
want to attend college.  We are hoping that NIC sees the tangible benefit of the 
program in terms of Summer and Fall enrollment numbers. 

I updated the faculty on the timeline for the upcoming NWCCU Commission meeting on 
February 2nd, as well as the projected timeline for further NWCCU site visits, and 
subsequent report letter due dates for NIC.  The whole college anxiously awaits the 
most current status decision from NWCCU. 

We had no “Old Business” items. 

In “New Business” the faculty were first treated to a wonderful “Faculty Celebrations” 
presentation by our very own English Division Chair, Molly Michaud about her WOCU 
(World Cultures) – 207 Irish Murder Mysteries course and international tour.  Molly has 
used this course structure to explore England for two years and now will be in her 
second year exploring the literature and culture of Ireland.  In the 3-week visit to the 
Emerald Isle, after the main semester course wraps up in May, the group finishes the 
course by travelling the entire circumference of Ireland, stopping at 10 cities, taking 
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Affordable Housing
Affordable housing is a basic need, and its absence can significantly impact students' overall well-being, 
and negatively impact their ability to fully engage in and succeed in the college experience.

Financial Strain:

Students may be forced take out additional loans, work longer hours, and/or take on additional jobs 
to afford housing, leading to time constraints and potential academic performance decline.

Academic Performance:

Instability in housing can disrupt students' focus on academics, affecting their ability to study and 
perform well in classes and non-academic obligations.

Mental Health Impact:

The constant worry about housing stability can lead to decreased well-being, affecting students' 
emotional and psychological resilience.

Retention and Graduation Rates:

Housing instability may result in students dropping out or taking breaks from their studies, impacting 
retention rates or extending anticipated graduation dates.

Compared to the rest of Idaho, the Coeur d'Alene area Fair 
Market Rate is more expensive than 94% of the state.

The average age of an NIC student is 26, living with parents is 
often not a viable option. 

2024 Median Rental Prices:

Per Month Per Academic Year (10 months)
Studio $928 $9,280
1 – Bedroom $1,134 $11,340
2 – Bedroom $1,369 $13,690
3 – Bedroom $1,929 $19,929

Affordable Housing
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Food Insecurity

• Food Pantry Visitors 22-23 School Year: 55
• Food Pantry Visitors Fall 23: 40
• Emergency Aid, Grocery/Gas Gift Cards and Book Vouchers 22-23 

School Year: 32
• Emergency Aid, Grocery/Gift Cards and Book Vouchers Fall 23: 16

NIC’s Food Pantry offers dry goods, frozen goods, and hygiene products 
all provided through donations. The Dean of Students office also has a 
limited budget for emergency aid and grocery/gas gift cards through 
donations.

Health and Mental Health

• Faculty and Staff report a lack of student engagement at 
higher levels than ever.

• Procrastination, mental health, motivation, and an overall lack 
of ability to cope—students need coping skills, mental health 
support and help becoming more resilient to be successful 
students.













5



6

Test Proctoring at Sandpoint

Written

Internet

Class

ALEKS

GED

TEAS

Other Placement

LCSC

UI Other Colleges

Fall 2023

Written Internet Class ALEKS GED TEAS Other Placement LCSC UI Other Colleges
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Goals for 2024

• Recruitment

• Space utilization: long-term planning and campus safety

• Community engagement and marketing
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Pine Street Annex
NIC at Sandpoint
515 Pine Street
Sandpoint, ID

208.263.4594

www.nic.edu/sandpoint
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