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June 1, 2023 

Via Email 

NIC Purchasing 
North Idaho College 
Office of Finance and Business Affairs 
1000 W. Garden Ave. 
Coeur d’Alene, Idaho 83814 
Email: nicpurchasing@nic.edu 

Re: REQUEST FOR QUALIFICATION 
North Idaho College Legal Counsel RFQ 23-04 

To Whom It May Concern: 

On behalf of our law firm, Boyles Law, we submit this proposal to provide legal services 
to North Idaho College (“NIC”). Information about our law firm and our experience related to 
government and education is summarized below. 

Introduction 

Boyles Law is located in Sandpoint, Idaho and consists of seven staff members and two 
consulting, outside contract attorneys: Mr. Boyles, contract attorney Rocky Wixon, contract 
attorney Seth Diviney, Mr. Boyles’ secretary and bookkeeper, and five legal assistants. Because 
Mr. Boyles represents a wide variety of corporate and individual clients nationwide, he has a 
large pool of consultants, like Messrs. Wixom and Diviney, that he may call upon should the 
need for specialized knowledge be required or beneficial to the client. Mr. Boyles has provided 
general legal representation and services to a variety of local government entities including 
Whitman County Washington, Bonner County, Pend Orielle Hospital District, San Juan County 
Utah and the State of Utah and various county officers including Bonner County Sheriff 
Wheeler, and Kootenai County Assessor Bela Kovacs. Mr. Boyles has additionally represented 
legislators and executives in several states. 

In addition to our direct experience with public entity/agency law, our firm has extensive 
knowledge and experience in real property matters, employment issues, contracts, administrative 
law, business law, insurance law and civil litigation. Mr. Boyles has unique and specialized 
experience in managing public entity exposure and risk management through the design and 
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implementation of wholistic self-insured retention programs for entities that do not have access 
to a reasonable policy premium based upon prior loss runs. Prior to earning the right to practice 
law, Mr. Boyles cummulated over fifteen years of residential and commercial insurance 
adjusting experience. 

Boyles Law does not shy away from new challenges or novel problems. We are in the 
business of providing solutions and have consistently expanded our area of practice in response 
to client needs. We have a proven record of delivering timely and exceptional solutions-based 
service to clients with complex and novel issues other risk-averse firms hesitate to take on. Any 
allegation that we are not qualified is without any basis in fact or law, and fails to recognize that 
proper representation for an entity like NIC requires thoughful analysis under pressure to 
properly allocate limited resources across competing objectives and sometimes adverse 
stakeholders. We are not in the business of responding to litigation although we excel at it. 
Instead, we take the better approach of anticipating and aggressively resolving disputes before 
they arise. That unique talent is a product of our experience on the front end handling 
transactional matters and the back end handling litigation. Critically, our firm has experience 
executing comprehensive risk management programs that identify, and then focus resources on, 
the areas of greatest exposure. We provide excellent advice on emerging exposures, policy, and 
claims handling and render timely guidance to protect the client, its constituent members, 
executive team, faculty, staff and students. 

One particular NIC value that resonates with Boyles Law’s culture is stewardship. We 
strive to properly steward client resources like finances and time. Stewardship is one of our 
primary focus areas. We offer a unique skillset to our clients by formulating strategies to avoid 
litigation, quietly resolve disputes and minimize exposure. We understand that taking calculated 
risks is a necessary component of decisionmaking and we help preserve the space for board and 
executive leadership to guide those important decisions while remaining fully informed from a 
legal perspective. We are positioned to handle all early morning or late evening meetings and 
any ad hoc issues in a timely manner. 

RELEVANT EXPERIENCE: 

• Extensive experience representing state and local governments and elected officials. 
• Unique experience discretely handling high stakes, sensitive political issues for high 

profile elected official clients. 
• Represented state and local governments versus the federal government on constitutional, 

statutory and regulatory matters. 
• Advised public records custodians for county and state officials starting in 2016. 
• Advised Idaho political subdivisions and taxing districts on constitutional issues, 

statutory and regulatory requirements, aviation, avigation easements, property and 
easement acquisition and inverse condemnation, contract law, human resources, 
employment, internal investigations and litigation. 

• Experience drafting public sector policies including employment policies and procedures. 
• Successfully handled Idaho Attorney General investigations. 
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• Supervised internal employment investigations and sensitive personnel matters in both 
the public and private sector in the normal course of business and in anticipation of 
litigation. 

• Negotiated and drafted severance agreements and employment contracts. 
• Reviewed thousands of pages of contracts for public sector clients. 
• Advised public sector clients related to state and federal grant requirements and grant 

assurances. 
• Designed and implemented comprehensive insurance and risk mitigation programs for 

public entities from implementing appropriate policies to claims handling to litigation. 
• Designed, managed and oversaw self-insured retention programs for public entities. 
• Represented public clients and elected officials in state and federal courts, including 

appellate courts. 
• Experience representing boards, legislators and executive branch officials in private and 

official capacities. 
• Experience as general counsel for international ministries, national non-profits, and 

national companies in the software, medical and marketing industries. 
• Knowledge and experience with the unique challenges of representing entities and 

ethically interacting with constituent members and entity employees, faculty and staff. 
• Experience in administrative law and administrative procedures including appeals and 

appearing before Idaho agencies. 
• Supervised cutting edge insurance litigation in federal court on untested, novel, financial 

policy provisions. 
• Experience advising public hospital districts, clinics, doctors and nurses in public entity 

and medical compliance including HIPAA. 
• Represented doctors, nurses, clinics and hospitals. 
• Experience advising public entities related to liability, Idaho Human Rights Act claims, 

whistleblower claims and notice of tort claims. 
• Advised public entities on procurement, public bid compliance, administrative 

procedures, and quasi judicial roles. 
• Extensive experience drafting board governance documents. 
• Experience advising clients on issues related to FERPA, Title IX and campus safety and 

enforcement. 
• Experience drafting construction contracts, purchase agreements and litigation including 

NORA. 
• Experience drafting and negotiating a variety of commercial real estate transactions 

including purchase and sale and lease. 
• Management experience in employment contract administration including advice on 

grievances, alternative dispute resolution, contracts drafting and interpretation. 
• Provided comprehensive public entity policies and procedures. 
• Knowledge and experience with discipline issues regarding employees and elected 

officials. 
• Knowledge and experience with ADA, FMLA, and FLSA matters. 
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• Knowledge and experience with harrassment, retaliation, whistleblowers and hostile 
work environment. 

• Knowledge and experience drafting employment handbooks. 
• Knowledge and experience defending and prosecuting employment litigation including 

administrative hearings before hearing officers, mediators and Human Rights 
Commission of Idaho and other states. 

• Knowledge and experience with compliance and audit correspondence, conflicts of 
interest, and legislative versus quasi judicial proceedings. 

• Knowledge and experience in open meetings laws and public records requests and 
experience defending clients regarding the same. 

• Knowledge and experience training staff regarding discrimination, harassment, disability 
and emerging state and federal statutory and regulatory requirements. 

• Knowledge and experience advising clients on legislative changes and recent judicial 
rulings impacting public entity clients. 

• Experience drafting internal guidance, procedures and compliance recommendations. 
• Knowledge and experience advising boards on governance issues, Robert’s Rules of 

Order and open meeting laws. 
• Knowledge and experience overseeing panel counsel and managing claims. 
• Knowledge and experience in public construction, procurement, solicitation and related 

matters. 
• Experience litigating and advising on purchase and sale of real estate, easement disputes, 

inverse condemnation, zoning and state and county codes. 
• Knowledge and experience in conducting and overseeing internal investigations into 

allegations of discrimination, harassment, retaliation and protection of whistleblowers. 
• Knowledge and experience as panel counsel for various insurance carriers and 

organizations, overseeing panel counsel, and litigating coverage and claims disputes. 
• Knowledge and experience drafting internal liability analysis and analyzing loss reserve 

estimates, loss runs, insurance policies, endorsements and exclusions. 
• Proven track record of maintaining coolness under pressure, consistent ability to provide 

timely services, and the ability to swiftly and appropriately react under urgent, emerging 
circumstances. 

Although we are confident that our team will be able to meet all of NIC’s legal needs, Boyles 
Law frequently advises entities that engage specialized outside counsel and can leverage 
relationships along multiple vectors to provide temporary, specialized expertise. This valuable 
experience managing outside contract counsel is coupled with our experience associating with 
local counsel to assist clients with matters in other jurisdictions across the United States. Because 
of these relationships and experience, Boyles Law will be able to assist NIC in creating a plan to 
leverage diverse outside counsel, if necessary, to minimize legal costs and provide the best suite 
of specialized services without the need for continued engagement resulting in unnecessary 
expense. There is no need for a large, bloated, outdated firm model. That just adds costs. The 
majority of NIC’s needs can be handled by a boutique, local Idaho firm. With advice from 
Boyles Law, the Board will be empowered to make informed decisions whether to authorize 
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limited engagements as necessary to handle any specialized tasks that may infrequently or 
frequently arise. 

Mr. Boyles has over 20 years of combined legal and insurance experience. Mr. Wixom has over 
20 years of litigation experience in Idaho. Mr. Diviney has over 11 years experience in personal 
injury, workplace harassment, wrongful death, civil settlements, business litigation, medical 
malpractice and employment disputes. 

Boyles Law is a boutique civil litigation firm with a unique, entrepreneurial model leveraging 
over 50 years of combined professional experience. We work well in a team environment and 
encourage coalition building. We immediately own and fix mistakes and we have a knack for 
assembling the best team to handle any challenge. We are adaptable, responsive and resilient, 
and we stand ready to diligently provide NIC with a full suite of competent legal services and 
handle any ad hoc issues in a timely manner. Although the RFQ anticipates a three year term, 
plus two, our engagement agreements provide that the client may terminate our services at any 
time. 

Requested 2023 Public Entity Attorney Rate: $275/hr 
Requested 2023 Public Entity Paralegal Rate: $120/hr 

Please do not hesitate to contact me if you have any questions regarding anything herein. 

Sincerely, 

BOYLES LAW, PLLC 

D. Colton Boyles, Esq. 


	REQUEST FOR QUALIFICATION North Idaho College Legal Counsel RFQ 23-04
	Introduction




[image: CommonLook Logo]


CommonLook PDF Compliance Report


Generated by CommonLook®PDF


Name of Verified File:


Boyles 2023-06-01_NIC RFQ 23-04 Boyles Law.pdf


Date Verified:


Monday, September 4, 2023


Results Summary:


Number of Pages: 5


Total number of tests requested: 94


Total of Failed statuses: 0


Total of Warning statuses: 0


Total of Passed statuses: 57


Total of User Verify statuses: 0


Total of Not Applicable statuses: 49


Structural Results


Structural Results


		Index		Checkpoint		Status		Reason		Comments





Accessibility Results



Section 508


		Index		Checkpoint		Status		Reason		Comments





  
  
WCAG 2.0


		Index		Checkpoint		Status		Reason		Comments





  
  
PDF/UA 1.0 (ISO 14289-1)


		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						7.1 General		Document		Passed		Document element passed.		

		2				MetaData		7.1 General		Metadata - Title and Viewer Preferences		Passed				Verification result set by user.

		3						7.1 General		No Suspects in document.		Passed		The Suspects entry is not set to true		

		4						7.1 General		Untagged Content		Passed		No Untagged annotations were detected, and no elements have been untagged in this session.		

		5		1,2,3,4,5		Tags		7.1 General		Correct Reading Order		Passed				Verification result set by user.

		6						7.1 General		Figure and Formula BBox attribute		Passed		All Figure and Formula tags have their BBox attributes set correctly.		

		7						7.1 General		Placement attribute		Passed		No case detected where the specification of the Placement attribute is necessary or all specified correctly.		

		8						7.1 General		Tagged Document		Passed		Tags have been added to this document.		

		9				MetaData		7.2 Text		Natural Language		Passed				Verification result set by user.

		10						7.2 Text		Semantically appropriate nesting		Passed		All tags are nested in a semantically appropriate manner		

		11						7.2 Text		Unicode mapping		Passed		All text in the document has valid unicode mapping.		

		12						7.3 Graphics		Tagged in Figures, Formula or Artifacts		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		13		1,5		Tags->0->0,Tags->0->34		7.3 Graphics		Alternate Representation		Passed				Verification result set by user.

		14		1,5		Tags->0->0,Tags->0->34		7.3 Graphics		Alt vs. Actual Text		Passed				Verification result set by user.

		15		1,5		Tags->0->0,Tags->0->34		7.3 Graphics		Figures without caption.		Passed				Verification result set by user.

		16						7.3 Graphics		Grouped graphics		Passed		No Figures with semantic value only if grouped were detected in this document.		

		17		1,5		Tags->0->0,Tags->0->34		7.3 Graphics		Graphics most accessible representation.		Passed				Verification result set by user.

		18						7.4 Headings		Numbered Headings - Nesting		Passed		All Headings are nested correctly		

		19						7.4 Headings		Mixed Headings		Passed		Document does not use a both unnumbered and numbered headings.		

		20						7.4 Headings		Numbered Headings - Arabic Numerals		Passed		All Headings are using arabic numerals.		

		21						7.6 Lists		Correct Structure - Lbl		Passed		All Lbl elements passed.		

		22						7.6 Lists		Correct Structure - LBody		Passed		All LBody elements passed.		

		23						7.6 Lists		Correct Structure - LI		Passed		All List Items passed.		

		24						7.6 Lists		Correct Structure - L		Passed		All List elements passed.		

		25						7.6 Lists		ListNumbering		Passed		All List elements passed.		

		26				Pages->0,Pages->1,Pages->2,Pages->3,Pages->4		7.8 Page headers and footers		Header/Footer pagination artifacts		Passed				Verification result set by user.

		27						7.15 XFA		Dynamic XFA		Passed		Document doesn't contains a dynamic XFA form.		

		28						7.16 Security		P entry in encryption dictionary		Passed		This file is encrypted, but it contains the P key in the encryption dictionary and the 10th bit is set to true.		

		29						7.17 Navigation		Document Outline (Bookmarks)		Passed		Bookmarks are logical and consistent with Heading Levels.		

		30		1		Tags->0->4->0->0,Tags->0->12->1->0		7.18.1 Annotations		Annotations correct reading order.		Passed				Verification result set by user.

		31		1		Tags->0->4->0->0,Tags->0->12->1->0		7.18.1 Annotations		Annotations for visual formatting		Passed				Verification result set by user.

		32						7.18.2 Annotation Types		TrapNet		Passed		No TrapNet annotations were detected in this document.		

		33						7.18.3 Tab Order		Tabs Key		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		34						7.18.5 Links		Link Annotations - Valid Tagging		Passed		All tagged Link annotations are tagged in Link tags.		

		35						7.18.5 Links		Includes Link Annotation		Passed		All Link tags contain at least one Link annotation.		

		36		1		Tags->0->4->0,Tags->0->4->0->0,Tags->0->12->1,Tags->0->12->1->0		7.18.5 Links		Alternate Representation		Passed				Verification result set by user.

		37						7.18.5 Links		IsMap attribute		Passed		No Server-side image maps were detected in this document (Links with IsMap set to true).		

		38						7.20 XObjects		Content referenced more than once		Passed		No Form XObjects contain MCIDs and are referenced more than once.		

		39						7.21 Fonts		Embedding		Passed		All fonts used for rendering are embedded		

		40						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap exists		Passed		All Type 2 CID fonts contain CIDToGIDMap dictionaries.		

		41						7.21 Fonts		CIDFont - Type 2 CIDToGIDMap Type		Passed		All Type 2 CID fonts contain CIDToGIDMaps that are either set to Identity or are stream.		

		42						7.21 Fonts		Font and FontDescriptor dictionaries		Passed		Passed		

		43						7.21 Fonts		TrueType Font Encoding		Passed		All TrueType fonts define a valid Encoding entry in their font dictionary.		

		44						7.21 Fonts		Type 0 Fonts - Encoding CMap		Passed		All CMaps are either predefined or embedded.		

		45						7.1 General		Correct Structure - RP, RB and RT		Not Applicable		No RP, RB or RT elements were detected in this document.		

		46						7.1 General		Correct Structure - Ruby		Not Applicable		No Ruby elements were detected in this document.		

		47						7.1 General		Table Cells		Not Applicable		No Table Data Cell or Header Cell elements were detected in this document.		

		48						7.1 General		THead, TBody and TFoot		Not Applicable		No THead, TFoot, or TBody elements were detected in this document.		

		49						7.1 General		Table Rows		Not Applicable		No Table Row elements were detected in this document.		

		50						7.1 General		Table		Not Applicable		No Table elements were detected in this document.		

		51						7.1 General		TOCI		Not Applicable		No TOCI elements were detected in this document.		

		52						7.1 General		TOC		Not Applicable		No TOC elements were detected in this document.		

		53						7.1 General		Correct Structure - Warichu		Not Applicable		No Warichu elements were detected in this document.		

		54						7.1 General		Correct Structure - WT and WP		Not Applicable		No WP or WT elements were detected in the document		

		55						7.1 General		Valid Role Maps		Not Applicable		No Role-maps exist in this document.		

		56						7.1 General		Role Maps - Semantic appropriateness		Not Applicable		No Role-maps exist in this document.		

		57						7.1 General		Use the Beep function		Not Applicable		No scripts were detected in this document.		

		58						7.1 General		No Flicker		Not Applicable		No elements that could cause flicker were detected in this document.		

		59						7.1 General		Sound Alternatives		Not Applicable		No multimedia elements were detected in this document.		

		60						7.1 General		OCR validation		Not Applicable		No raster-based images were detected in this document.		

		61						7.3 Graphics		Graphics tagged inside Link		Not Applicable		No graphics inside link were detected in this document.		

		62						7.4 Headings		Unnumbered Headings		Not Applicable		No unnumbered headings (H tags) were detected in this document.		

		63						7.4 Headings		Headings representing a 7th level		Not Applicable		No Heading elements were detected in this document.		

		64						7.5 Tables		Summary		Not Applicable		No Table elements were detected in the document.		

		65						7.5 Tables		Header Cells		Not Applicable		No tables were detected in this document.		

		66						7.5 Tables		Scope Attribute		Not Applicable		No TH elements were detected in this document.		

		67						7.5 Tables		Column headers in rows		Not Applicable		No tables were detected in this document.		

		68						7.5 Tables		Row headers in columns		Not Applicable		No tables were detected in this document.		

		69						7.5 Tables		Organize Table		Not Applicable		no nonorganized table were detected in the document.		

		70						7.7 Mathematical Expressions		Formula - Alternate Representations		Not Applicable		No Formula tags were detected in this document.		

		71						7.7 Mathematical Expressions		Formula - Appropriate alternate representations.		Not Applicable		No Formula tags were detected in this document.		

		72						7.7 Mathematical Expressions		Formula text tagged in Formula		Not Applicable		No formula text were detected in this document.		

		73						7.9 Notes and references		Note tag unique ID		Not Applicable		No Note tags were detected in this document.		

		74						7.9 Notes and references		References		Not Applicable		No internal links were detected in this document		

		75						7.10 Optional Content		Names and AS keys		Not Applicable		No Optional Content were detected in this document.		

		76						7.11 Embedded Files		F, UF and Desc keys		Not Applicable		No Embedded files were detected in this document.		

		77						7.12 Article Threads		7.12 Article Threads		Not Applicable		No Article threads were detected in the document		

		78						7.14 Non-Interactive Forms		PrintField attributes		Not Applicable		No non-interactive forms were detected in this document.		

		79						7.18.1 Annotations		Form Annotations - Valid Tagging		Not Applicable		No Form Annotations were detected in this document.		

		80						7.18.1 Annotations		Other Annotations - Valid Tagging		Not Applicable		No Annotations (other than Links and Widgets) were detected in this document.		

		81						7.18.1 Annotations		Other annotations doesn't have alternative description		Not Applicable		No other annotations were detected in this document.		

		82						7.18.2 Annotation Types		Unknown Annotations		Not Applicable		No unknown annotations were detected in this document.		

		83						7.18.4 Forms		Accessible Radio Buttons		Not Applicable		No Radio Buttons were detected in this document.		

		84						7.18.4 Forms		Alternate Representation		Not Applicable		No Form Fields were detected in this document.		

		85						7.18.8 PrinterMark Annotations		PrinterMark Annotations - Valid tagging		Not Applicable		No PrinterMark Annotations were detected in this document.		

		86						7.19 Actions		Script keystroke timing		Not Applicable		No scripts were detected in this document.		

		87						7.20 XObjects		Reference Form XObjects		Not Applicable		No Form XObjects were detected in the document.		

		88						7.21 Fonts		Type 0 Fonts - Registry		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		89						7.21 Fonts		Type 0 Fonts - Ordering		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		90						7.21 Fonts		Type 0 Fonts - Supplement		Not Applicable		No Type 0 fonts with encoding other than Identity-H or Identity-V were detected in this document.		

		91						7.21 Fonts		ToUnicode map exists		Not Applicable		All fonts either define the ToUnicode entry or a known encoding.		

		92						7.21 Fonts		Type 0 Fonts - WMode		Not Applicable		No Type 0 fonts with stream Encoding defined in the document.		

		93						7.21 Fonts		Type 0 Fonts - Referenced CMaps		Not Applicable		No CMap references another CMap.		

		94						7.1 General		Format, layout and color		Skipped		Make sure that no information is conveyed by contrast, color, format or layout, or some combination thereof while the content is not tagged to reflect all meaning conveyed by the use of contrast, color, format or layout, or some combination thereof.		






HHS


		Index		Checkpoint		Status		Reason		Comments






    HHS (2018 regulations)


    		Index		Checkpoint		Status		Reason		Comments






    

    WCAG 2.1


    		Index		Checkpoint		Status		Reason		Comments







  
Checkpoint Description:


		Checkpoint Name 		Checkpoint Description








