End of Year Family Survey 2022-2023
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1. Is the person filling out this survey the eligible parent (whose status at NIC grants eligibility for the
Children's Center) or their significant other?

@ cligible parent 21

other 1
o

2. In which classroom is/are your child/children enrolled? (choose all that apply)

@ infants 2
. Toddlers 5
@ 2/3'sClass 6
. 4/5's Class 10 '
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3. How many semesters have you used the Children's Center?
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4. |s the eligible parent an NIC student, faculty, or staff?

Student 6
o
. Faculty 2
Staff 8
o
Alumni 6
o

5. Is the eligible parent's role at NIC full or part time?

@ Fulltime 9

Part time 7
o

@ nA 6




6. Do you receive Idaho Child Care Program (ICCP) benefits?

. Yes 4
@ No 18

7. The Center's hours meet my needs as a student or staff member during the academic year.

. Strongly agree 17
. Agree 4
@ Neutral 0
. Disagree 1
@ Sstrongly disagree 0

8. T he cost of care is reasonable compared to other childcare options that meet my needs.

@ strongly agree 17
. Agree 4
@ Neutral 0
. Disagree 1
. Strongly disagree 0

9. NIC's Children's Center has a reputation for higher quality compared to off-campus alternatives.

@ Sstrongly Agree 22
. Agree 0
@ Neutral 0
. Disagree 0
. Strongly Disagree 0




10. Compared to off-campus alternatives, | feel that the Children's Center improves the productivity and
flexibility of the eligible parent's role here at NIC.

@ Sstrongly agree 20
. Agree 0
. Neutral 2
@ Disagree 0
@ Sstrongly disagree 0

11. If child care were not available on campus, the eligible parent would find it difficult to continue at NIC.

. Strongly Agree 15
. Agree 4
@ Neutral 2
. Disagree 0
@ Sstrongly Disagree 1

12. If child care were not available on campus, the eligible parent would have been less likely to come to
NIC.

@ Sstrongly Agree 12
. Agree 6
. Neutral 2
@ Disagree 0
@ Sstrongly Disagree 2

13. Materials at the Children's Center are in good condition.

@ Sstrongly agree 19
. Agree 3
@ Neutral 0
. Disagree 0
@ Sstrongly disagree 0




14. Program staff are easily identifiable.

@ Sstrongly agree 16
. Agree [
. Neutral 1
. Disagree 0
@ Sstrongly disagree 0

15. T he key cards and entry procedures are an effective form of security that limits entry by the general
public.

. Strongly agree 19

. Agree 2
Neutral 0
Disagree 1
Strongly disagree 0

16. | feel welcome at the center (with the exception of covid restrictions that are outside of the program's

control)
@ strongly agree 21
. Agree 1
@ Neutral 0
. Disagree 0
. Strongly disagree 0

17. | feel encouraged to ask questions about the program.

@ Sstrongly agree 20
. Agree 2
@ Neutral 0
@ Disagree 0
@ strongly disagree 0



18. | feel encouraged to share ideas and suggestions with teachers and administrative staff.

@ Sstrongly agree 18
. Agree 3
. Neutral 1
. Disagree 0
@ Sstrongly disagree 0

19. T he teachers' interactions with my child are helpful and appropriate.

. Strongly agree 20
. Agree 2
@ Neutral 0
@ Disagree 0
@ Sstrongly disagree 0

20. Teachers are helpful, available, and supportive to my family.

. Strongly agree 20
. Agree 2
@ Neutral 0
. Disagree 0
@ Sstrongly disagree 0

21. Administrative staff are helpful, available, and supportive to my family.

@ strongly agree 20
. Agree 2
@ Neutral 0
. Disagree 0
. Strongly disagree 0




22. Discipline/guidance of the children is positive and supportive.
Strongly agree 20
Agree 2
Neutral 0
Disagree 0
Strongly disagree 0
23. | have learned strategies from the Children's Center that | could implement in my parenting strategy.
. Strongly agree 17
. Agree 5
Neutral 0
Disagree 0
Strongly disagree 0

24. | feel that | am informed about General Policies and procedures of the center.(e.g. admission,
registration, drop-off/pick-up):

Strongly agree 19
Agree 3
Neutral 0
Disagree 0
Strongly disagree 0

25. | feel that | am informed about the daily schedule and activities.

@ strongly agree 16
@ Agree 5
@ Neutral 1
. Disagree 0
@ strongly disagree 0




26. | feel that | am informed about health policy and procedure (reasons for sending sick kids home,
presence of contagious illnesses in the center, etc.).

@ Sstrongly agree 20
. Agree 2
. Neutral 0
@ Disagree 0
@ Sstrongly disagree 0

27. | feel that | am informed about the classroom curriculum that my child is engaged in.

. Strongly agree 17
. Agree 5
@ Neutral 0
. Disagree 0
@ Sstrongly disagree 0

28. The Children's Center at NIC meets the educational needs of my child/(ren).

. Strongly agree 21
. Agree 1
@ Neutral 0
. Disagree 0
. Strongly disagree 0

29. My child has achieved or made meaningful progress toward learning goals that were established
during our welcome conference.

@ Sstrongly agree 22
. Agree 0
@ Neutral 0
. Disagree 0
@ Sstrongly disagree 0




30. In what ways do you feel that your child has benefited from his/her experience at this center? Please
select all that apply.

@ Developing a strong and positiv... 22
@ Becoming eager and self-direct... 19
. Acquiring social skills and devel... 22

@ Gathering skills necessary for su... 19

31. Which of the following do you think that the Children's Center staff strive to do? Select all that apply.

Building strong relationships wit... 20
Providing problem-solving opp... 21

Creating an environment with b... 21

Arrang e the environment so chi... 21

32. Please provide any additional feedback or comments that you would like the Children's Center to
consider or know.

Latest Responses
2 2 "We absolutely love the center. It's beautiful and the kids love coming "

" "
Responses We love NICC!

"I am so thankful for all that you do for my little one. If it wasn't for the pr...

9 respondents (41%) answered loves for this question.

thankful for the center

absolutely love kiddos staff are amazing kids
school .
Center Staff thankful Ioves care Center is hand
) son grateful
NIC Children Y€ar children's Center family child care

genuinely loves worn with all the love
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